
WATER SERVICE

GABORONE - HEAD OFFICE
P.O. Box 2394, Gaborone

TEL: 397 1707  FAX: 390 3589

FRANCISTOWN
P/Bag F203, Francistown

TEL: 241 5770  FAX: 241 5778

ORAPA
P.O. Box 2394, Gaborone

TEL: 297 2386  FAX: 297 2386

PALAPYE
P.O Box 11608, Palapye

TEL: 492 3882  FAX: 492 3830

WATER SUPPLY  |  WASTE MANAGEMENT  |  SANITATION

POTABLE WATER 
DELIVERY SERVICE

Surface water is treated and raised to 'Botswana 
Bureau of Standards' Class 1 drinking quality 
water which is delivered for drinking, filling of 
swimming pools, construction and irrigation 
purposes. This service is rendered to various 
clients who do not have access to municipal 
water supply from Water Utilities Corporation
This water is delivered in volumes of 5 000, 8 000, 
10 000, 18 000 and 30 000 litres.

GENERAL BENEFITS:

• Potable water is essential for survival and is 
required by all, regardless of age, health 
status, or lifestyle. Water quality is critical in 
terms of how it tastes and smells, as well as 
how well it meets reasonable quality 
requirements set by local and national 
regulations. 

• You are assured of a consistent supply of 
clean, uncontaminated water.

• Water delivery is an efficient system that will 
ensure that you get your drinking water 
supply according to a pre-set schedule.

• You can reduce the use of individual plastic 
bottles by committing to a water delivery 
schedule.

• Surface water as opposed to borehole water 
prevents limescale build up on geysers, 
tapes, kettles, washing machines and 
showers as well as oxidation of pipes.

BUSINESS BENEFITS: 

• Saved travel and waiting time for 
water collection.

• Can lead to a rise in the value of 
property.

CONSUMER BENEFITS:

• Pre-treated water at lower costs for 
a v e r t e d  t re a t m e n t  c o s t s  f o r 
households.
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